Tunnel Vision Field Rental Policies, Terms & Conditions

Rental Booking Policy:

- Booking timeslots are 60 minutes. All individuals are limited to a maximum of 2 bookings (i.e., 2
hours) per day.

- No individual is permitted to book timeslots on more than 2 consecutive weekday evenings (i.e., a
booking on Monday at 6-8pm and Tuesday at 7-9pm is permitted, but booking 6pm-8pm on
Monday, Tuesday, and Wednesday will be denied).

- The access gate is to remain closed and locked at all times during your booking. This is a condition
set forth by the owner of the property.

- Out of respect for the other businesses on the property, and the dog who is practicing on the field,
please do not arrive more than 5-10 minutes early for your session.

- Please wait until the current booking exits and locks the access gate. This is a safety measure to
ensure that folks who do not have access, cannot simply slip in.

Rental Payment Policy:

- Payment is due via e-transfer upon booking. If your payment does not arrive within 2 hours of
booking and other arrangements have not been made, your reservation will be forfeited.

- All fees are payable by e-transfer only to TunnelVisionAgility@gmail.com

- All payments made to secure your booking are non-refundable.

Rental Cancellation Policy:

- If you are unable to attend your reserved booking, please cancel your session online using the link
provided to you in the confirmation email you received for the booking.

- Bookings may be cancelled without penalty if a minimum of 2 hours notice has been provided.

- Upon failure to provide 2 hours notice prior to your booking’s start time of rescheduling or
cancellation, a cancellation fee of $10 is due prior to any future bookings. If you have an access
pass, the cancellation fee will be one booking deducted from your pass.

- Exceptions: If you must cancel with less than 2 hours notice due to a serious emergency, including
death, illness, or injury, or severe inclement weather, your original payment is non-refundable but
may be used as a credit to a future booking. Credits expire one month after the notice of
cancellation date, unless other arrangements have been made.

Rental Agreement & Conditions:

- Repeated damage requiring repairs/replacement due to unsafe use/handling of the agility
equipment will result in equipment not being available during your rental time, and/or rental rate
increases in the long term.

- Renters are responsible for the cost of repair or replacement for any damage to the agility
equipment, field, and/or fencing caused by either their dog, themselves, and/or unsafe
usage/handling of equipment during their booking.

- Please report damaged equipment to TunnelVisionAgility@gmail.com.

- Contact equipment (dog walk, A-frame, teeter) will always be set-up for use in the agility ring. You
are more than welcome to move them to suit your needs, but they must be returned to the interior
of the field at the end of your booking so that folks who are unable to move the equipment will still
be able to use it.

- Moving the Dog-Walk: The dog-walk is to be moved by taking off both the up and down ramp
planks. Please do not attempt to move the dog walk as one piece. Please only move the dog walk
with the up and down ramps unattached.



mailto:TunnelVisionAgility@gmail.com
mailto:TunnelVisionAgility@gmail.com

- Please do not attach tape or any permanent markings to any of the contact equipment.

- Moving Tunnel Bags: Please use the cart/wagon provided to move tunnel bags. Please do not
drag the tunnel bags on the ground.

- At the end of your booking, | kindly ask that you return all equipment (except the dog walk, a-
frame, and teeter) to the equipment storage area at the back right of the field.

- Please only use equipment that your dog has learned with an agility instructor. This is for both their
physical safety, as well as their confidence.

Friendly Reminders:

- There is no running water, washroom facility, or electricity on-site. Please plan accordingly.

- Dogs must be on-leash at all times except when in the agility ring.

- Please take all personal belongings (e.g., crates, toys, water bowls) with you at the end of your
booking.

- The treeline bordering the field is full of raspberry bushes - and their thorns. Although they make a
tasty snack, their thorns are less than desirable.

- Please treat the equipment like it is your own and you want it to last.

Field Access:

- The Tunnel Vision Agility field is located at 2790 Woodstock Road. Take the driveway for MacIntosh
Kennels and continue along the driveway up the hill, around to the back of the steel building.
Continue following the road as it turns left and you
will see an industrial fence and gate. And a longer
straight driveway past it. | have attached a map of the
property, including where to park. Please respect the
property boundary lines, which are marked on-site as
well.
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